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Privacy Notice 

for 

The  Sinwattana Social Platform 

--------------------------------------------------------------------------------------------------------------- 

This Privacy Notice (“Notice”) is provided to you, the Donor. and/or recipients of 
donations on the platform social.sinwattana.com (hereinafter referred to in this announcement 
as "Processing Activities") has learned and understood the pattern of collection, use and 
disclosure ("processing") of personal data that Sinwattana Crowdfunding Corporation Co., Ltd. 
(hereinafter referred to in this announcement, referred to as “Sinwatana” or “we”), acting as a 
controller of personal data in personal data collected from you for the processing of this 
processing activity. 

Sinwattana Crowdfunding Corporation Company Limited is a platform that provides 
services in the field of being an intermediary of raising funds. Offering shares outside the 
market that serve between Individuals or juristic persons who are interested to invest in 
ordinary shares or preferred shares (Investors) and companies (Limited) registered in Thailand 
(Issuer). It is under the supervision of the Securities and Exchange Commission (SEC) in 
accordance with the legal process. 

In this regard, we proceed with the collection, use or disclosure of your personal data 
as follows: 

 

1. Bases in personal data processing 

We collect your personal information under the following bases:  

1.1 Comply with the contract.  

1.2 The necessity for the legitimate interests of us or others.  

1.3 Consent by collecting, disclosing, using personal data consent required from the owner of 
personal data, except for exceptions based on other personal data processing bases. 

 

2. Purpose of collecting your personal data  

We collect your personal data for the following purposes:  

1.1 To be used to prove personal identity process payment transaction protection incorrect.  

1.2 for use in communication.  
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1.3 To be used in the delivery of items in return from supporting the project.  

1.4 To be used in the preparation of tax invoices. 

 

3. Personal Information we collect and use  

3.1 Data sources and items of personal data collected are as follows; 

Source/Collecting Method Personal Information 

1. Collect information directly from you by filling 
out your application form on Sinwattana's 
platform. 

1. Full name 
2. Email address 
3. address  
4. Telephone number  

 

3.2 Purpose of using personal information 

Purpose of using information Personal Information 

1. To prove identity process payment transaction 
protection incorrectly. 

1. Full name 
2. ID number 
3. Email address 
4. address  
5. Telephone number 
6. Bank Account Number  

2. For use to communication in the event that the 
project is unsuccessful 

 

1. Full name 
2. Email address 
3. Telephone number   

3. To delivery of thank reward from supporting the 
project. 

1. Full name 
2. Email address 
3. address  
4. Telephone number   

4. To issue tax invoices 1. Full name 
2. address  
3. Telephone number 
4. ID number/Taxpayer ID  

 

3.3 Disclosure of personal information 

Purpose of Disclosing Personal Information 

1. Your personal data will be used internally by 
financial officers only.  

 

1. Full name 
2. Email address 
3. address  
4. Telephone number   
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2. Disclosure to the project owner of the Reward 
program 

1. Full name 
2. address 
3. Telephone number   

 

4. Disclosure of your personal information  

We disclose your personal information to the following persons or entities:  

4.1 Your personal data will be used internally only by financial officers.  

4.2 Your personal data will be disclosed to the owners of the Reward program. 

 

5. Your rights under the Personal Data Protection Act B.E. 2562  

Under the Personal Data Protection Act B.E.2562, you have the following rights that you can 
exercise: 

5.1. Right of access: You can obtain a copy of your personal information that we have collected 
and ask us to disclose the source, unless we have the right to deny your request by law, court 
order, or if your request may damage the rights and freedoms of others. 

5.2. Right to rectification: You can request us to rectify any inaccurate or incomplete personal 
data to ensure that it is accurate, current, complete, and not misleading. 

5.3. Right to request suspension of use: You can request us to suspend the use of your personal 
data in any of the following cases: 

5.3.1. While we verify and correct your personal data to ensure that it is accurate, 
current, and complete. 

5.3.2. When your personal data is collected unlawfully or used or disclosed without 
your consent. 

5.3.3. When your personal data is no longer needed for the purposes as notified but you 
require us to keep it to enable you to establish, exercise or defend a legal claim.  

5.3.4. When we are proving the legitimate grounds for collecting, using, or disclosing 
your personal data, or verifying the necessity of doing so for public interest, due to your 
exercise of your right to object to such collection, use, or disclosure. 

5.4. Right to object: You have the right to object to the collection, use, or disclosure of your 
personal data, unless we have legitimate grounds to refuse your request (for example, if we can 
demonstrate that collecting, using, or disclosing your personal data is necessary to establish 
legal claims or for public interest according to our mission). 

 

6. Period of retention of personal data 

We will collect your information for the duration of your membership. We retain your personal 
information for the duration of your membership. And continue to keep for a period of 5-10 
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years from the date of requesting to cancel the membership both in the case of recipients and 
donors.  

However, after aforementioned period, we will anonymize your personal information for other 
purposes such as statistical analysis performance improvements or important public interest. 

 

7. Personal Data Security 

We have measures to maintain the security of your personal information appropriately. 
We store your personal data on the RDS database on AWS platform to prevent data loss or 
have unauthorized access, destruction, use, alteration, alteration, or disclosure of personal data 
This is consistent with our Information Security Policy and practices.  

Besides, we have established the personal data protection policy published to throughout the 
organization including the guideline to collect, use and disclose personal data in order to keep 
confidentiality, integrity and availability of personal data. We will review policies as well as 
this Notice within the appropriate period. 

 

8. Participation of Personal Data Subjects 

At the request of the data subject, their successors, heirs, legal representatives, or guardian, 
we may disclose personal data. Requests can be made by emailing dpo@sinwattana.com. 

If the data owner, successor, heir, legal representative, or legal guardian has any objections to 
the storage, accuracy, or any other actions taken regarding their personal data, we will record 
the objection as evidence.  

However, we may deny this right if required by law or if the personal information is 
anonymized or unidentifiable. 

 

9. Responsibilities of individuals processing personal data  

Only authorized personnel involved in the collection, use, and disclosure of personal data will 
have access to your information. We ensure that our staff strictly complies with this 
announcement. 

 

10. Changes to the Privacy Notice to improve or change this announcement  

We may make changes to this announcement as necessary and will notify you by email at 
dpo@sinwattana.com. The latest version will be marked with a date. We encourage you to 
check regularly for any updates, especially before disclosing personal information to us. 

By accessing our products or services, you acknowledge the terms of this announcement.  
If you do not agree with the terms, please discontinue use. Continuing to use our products or 
services after any changes have been made will be deemed as acceptance of those changes. 
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11. Inquiries  

If you have any questions or inquiries regarding this announcement, please contact us at:  

- Data Controller 

- Name: Sinwattana Crowdfunding Corporation Co., Ltd.  

- Contact address: 140/17 ITF Tower 11th Floor, Silom road, Suriyawong, 
Bang Rak, Bangkok 10500  

- Contact channel: (+66) 2-233-3723 or E-mail dpo@sinwattana.com  

– Data Protection Officer (DPO)  

- Name: Mr. Chayatawat Atiphat  

- Contact address: 140/17 ITF Tower 11th Floor, Silom road, Suriyawong, 
Bang Rak, Bangkok 10500  

- Contact channel: (+66) 2-233-3723 or E-mail dpo@sinwattana.com 


